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The mission of the Idaho CareLine is to promote self reliance by assisting people in reaching critical community and public resources. It is our intent to provide as comprehensive a listing of health and human service organizations as possible. Idaho is a largely rural and often sparsely populated state, and some areas may have few service options available. The resource database will include individuals, businesses, agencies, services, and organizations, in non-profit, private-industry and government sectors. 

	Inclusion Criteria

	1. Non-profit 501(c)(3) tax exempt organizations or government agencies that provide a free, low cost, or sliding-fee scale service (social, educational or health and human service).
2. Organizations, such as churches, social clubs, professional networks, which offer a service to the community at large (not just their own members), or who have volunteer groups who will provide volunteer services to the community.
3. Private-industry businesses or organizations that offer free, low cost, or sliding-fee scale health and human service programs. 
a. Individuals, private agencies, or organizations who do not offer a free, low cost, of sliding fee service will be included ONLY at the discretion of the 2-1-1 Idaho CareLine. Various factors weigh in that decision-making process, including geographic resource shortage, community need, target population, etc. 
4. Organizations may also be included if requested by Idaho Department of Health and Welfare programs, or they are a contractor of the Department for a certain service.
5. Advocacy groups or self-help support groups that are related to health and human service issues.
6. Community service organizations that offer or sponsor ongoing services to the public at large.
7. National/International organizations located outside Idaho that provide community services, support, or information available online or by telephone.




	Exclusion Criteria

	1. Agencies or organizations that provide services which are not available to the general public, or which are available only to persons holding membership or status in a specific group or other organization.
2. Agencies that deny service on the basis of color, race, religion, gender, nationality, or on any other basis not permitted by law.
3. Agencies or organizations that offer or provide services which are unlawful under federal, state, or local statute, ordinance, regulation, or order.
4. Agencies or organizations that misrepresent, by omission or commission, pertinent facts regarding their services, organizational structure, or any other pertinent matter. 




Final determination as to inclusion/exclusion shall be at the sole discretion of the 2-1-1 Idaho CareLine and the Idaho Department of Health and Welfare, with or without cause.

Defining Low Cost and Sliding-Scale

As a service and a resource, the 2-1-1 Idaho CareLine is available to all people, regardless of economic situation. At the same time, a key reason for the existence of our database is to identify resources that are accessible to those seeking assistance. Another key reason is to provide meaningful Information & Referral to under-served populations, such as households that include Vulnerable Adults, Limited Income, or the Elderly.

It is for this reason we have established guidelines around inclusion and exclusion that factor in fee schedules.

A person’s ability to pay really is key. A Sliding Fee Discount Program should include the following: 
1. a schedule of fees for services*; 
2. a corresponding schedule of discounts for eligible patients based on the patient’s ability to pay**; and 
3. policies and operating procedures around applying for the discount program, including any use of nominal charges***.

*Organizations are certainly allowed to set their schedule of fees for goods and/or services where they see fit. In order to identify resources that are accessible to those seeking assistance, we may look at whether the schedule of fees or payment for services is consistent with locally prevailing rates or charges.

**A Sliding Fee Discount Program should base eligibility on income and family size and not other factors (e.g., assets, insurance status, participation in the Health Insurance Marketplace, citizenship, population type).

***A nominal charge must be a fixed fee that does not reflect the true value of the service(s) provided and is considered nominal from the perspective of the participant. As they are not intended to create a payment threshold for people to receive assistance or services, nominal charges are not “minimum fees,” “minimum charges,” or “co-pays.”   

Those three items should be addressed in a written Sliding Fee Discount policy. Evaluating the potential costs and fees on an individual basis, without a formal, written policy, does not constitute a Sliding Fee Discount Program for our purposes.

We understand that for some organizations, and for some products and services, a blanket Sliding Fee Discount Program may not be feasible. If such is the case, we recommend the organization explore the possibility of:
○    discounts relative to supplies and equipment associated with services covered 
○    provisions for waiving fee(s) and nominal charges for specific patient circumstances

If these are more feasible, we encourage the organization to establish written policies that identify circumstances with specified criteria for waiving charges, including identifying specific staff with the authority to approve the waiving of charges.
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2025 Poverty Guidelines: 48 Contiguous States (all states except Alaska and Hawaii)
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50% 75% 100% 125% 130% 133% 135% 138% 150% 175% 180% 185%
7,825.00 11,737.50 1565000 1956250 2034500 2081450 2112750 2159700  23,47500 2738750 2817000 2895250
10,575.00 1586250  21,15000 2643750  27,49500 2812950 2855250  29,187.00 3172500 3701250 3807000 3912750
13,325.00 1998750 2665000 3331250 3464500 3544450 3597750  36777.00 3997500 4663750  47,97000  49,30250
1607500 2411250 3215000  40,187.50 4179500 4275950 4340250 4436700 4822500 5626250 5787000  59,477.50
1882500 2823750 3765000 47,0250 4894500 5007450 5082750 5195700 5647500  65887.50 6777000  69,65250
2157500 3236250  43,15000 5393750 5609500  57,389.50 5825250  59,547.00 6472500 7551250  77,67000  79,82750
2432500 3648750 4865000 6081250 6324500 6470450 6567750  67,137.00 7297500 8513750 8757000 90,0250
27,07500 4061250  54,15000 6768750  70,39500 7201950 7310250 7472700 8122500 9476250 9747000 10017750
2982500 4473750  59,65000 7456250  77,54500 7933450 8052750 8231700 8947500 10438750  107,37000  110,35250
3257500 4886250 6515000 8143750  B84,69500 8664950 8795250  89,907.00 9772500 11401250 11727000 12052750
3532500 5298750 7065000 8831250  91,84500 9396450 9537750  97,497.00 10597500  123,63750  127,17000  130,70250
3807500 5711250 7615000 9518750 9899500 10127950 10280250 10508700 11422500  133,26250  137,07000 14087750
4082500 6123750 8165000 10206250 10614500 10859450 11022750 11267700  122,47500 14288750 14697000  151,05250
4357500 6536250  87,15000  108937.50 11329500 11590950  117,65250  120,267.00  130,725.00 15251250 15687000  161,227.50
200% 225% 250% 275% 300% 325% 350% 375% 400% 500% 600% 700%
3130000 35721250  39,12500 4303750 4695000 5086250 5477500  58,68750 6260000 7825000 9380000  109,55000
42,30000  47,58750 5287500 5816250 6345000 6873750 7402500 7931250 8460000 10575000 12690000  148,050.00
53,300.00 5996250 6662500 7328750  79,95000 8661250 9327500  99,937.50 10660000 13325000  159,00.00  186,550.00
6430000 7233750 8037500 8841250 9645000 10448750 11252500  120,56250 12860000  160,75000  192,90000  225050.00
7530000 8471250 9412500 10353750 11295000 12236250  131,77500  141,18750  150,600.00  188,25000 22590000  263,550.00
8630000 9708750  107,875.00 11866250 12945000 14023750 15102500  161,81250 17260000 21575000 25890000  302,050.00
97,30000 10946250  121,62500  133787.50 14595000 15811250 17027500 18243750  194,60000 24325000  291,90000  340,550.00
10830000  121,83750 13537500 14891250 16245000 17598750 18952500  203,06250  216,600.00  270,75000 32490000  379,050.00
11930000 13421250  149,12500 16403750 17895000 19386250 20877500  223,687.50 23860000 29825000  357,900.00  417,550.00
13030000 14658750  162,87500 17916250 19545000 21173750 22802500 24431250 26060000 32575000  390,900.00  456,050.00
14130000 15896250 17662500 19428750  211,95000 22961250  247,27500  264,937.50  282,600.00  353,25000  423,90000  494,550.00
15230000  171,337.50  190,37500 20941250 22845000 24748750 26652500 28556250 30460000  380,75000  456,900.00  533,050.00
16330000 18371250  204,12500 22453750 24495000 26536250 28577500  306,187.50 32660000 40825000  489,900.00  571,550.00
17430000 19608750 _ 217,87500 _ 239.662.50 26145000  283237.50 30502500 32681250  348600.00 43575000  522,900.00 _ 610,050.00





